Lambeau Field Alcohol Polic

& We ID anyone who
appears to be 30 and

] under

S € State law prohibits the
sale of alcohol to
individuals under 21

&€ Levy Restaurants
reserves the right to
refuse alcoholic beverage
service to anyone who
appears to be intoxicated

& All alcohol sales cease at
the end.of the 3™ quarter

& Limit of 2 drinks per
guest
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Acceptable IDs include Driver’s
License, State-ID with Photo,
Military ID with Photo, Passport

Examine IDs closely - touch it and
handle to ensure validity

Do not sell to obviously
intoxicated guests

If a guest already has a drink
present, he or she can only
purchase one drink per transaction

Under no circumstances can a
guest be in possession of more
than 2 drinks

Follow Levy Restaurants
Responsible Alcohol Service
standards at all times.

Alcohol Facts and Tips on
Serving Responsibl

Behavioral Cues - Signs of
intoxication:

Lowering of Inhibitions, Loss of
Judgment, Slowed Reactions, Bad
Coordination

Intoxication Rate Factors —
Change the affects of alcohol:
Size, Gender, Rate of
Consumption, Strength of Drink,
Drug Use, Food

Checking IDs:
Do not accept student IDs or those

that are counterfeit, expired, or
altered

& Check the birth date and
expiration date

© Examine the lamination - Is it
torn, frayed, or damaged?

G Compare the photo to the guest

& Uutilize 2007 Driver’s License
Guide

& Check 2™ form of ID or ask
questions to verify information
on ID

& Ifin doubt, don't serve!

Discontinuing Alcohol Service to a
Guest:

& Do not sacrifice excellent guest
service!

& Use your people skills to
control the situation and avoid
escalation

& Use "I” statements - shifts
focus off of the guest’s
behavior and on to what you
can or cannot do

&€ "I'm sorry, I can’t serve you
another drink because I'm
worried about your safety”

& I'm sorry; I can’t serve you
another drink. Can I get you
some food or a coffee?”

& Never judge or threaten your
guest!
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